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  داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﮑﯽ 
  ﮐﺮﻣﺎن و ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﯽ درﻣﺎﻧﯽ
  
  داﻧﺸﮑﺪه ﻣﺪﯾﺮﯾﺖ و اﻃﻼع رﺳﺎﻧﯽ ﭘﺰﺷﮑﯽ
  
  ﭘﺎﯾﺎن ﻧﺎﻣﻪ ﻣﻄﻘﻊ ﮐﺎرﺷﻨﺎﺳﯽ ارﺷﺪ ﮐﺘﺎﺑﺪاری و اﻃﻼع رﺳﺎﻧﯽ ﭘﺰﺷﮑﯽ 
  ﻋﻨﻮان:
ﺑﺮ  آن ﺗﺄﺛﯿﺮﻫﺎی ﻓﺮدی ﮐﺘﺎﺑﺪاران و  ﻫﺎی ارﺗﺒﺎﻃﯽ و وﯾﮋﮔﯽ راﺑﻄﻪ ﺑﯿﻦ ﻣﻬﺎرت
ﻫﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ و ﺷﻬﯿﺪ  ﺑﺎﻫﻨﺮ ﻋﻤﻠﮑﺮد و رﺿﺎﯾﺖ ﺷﻐﻠﯽ ﮐﺘﺎﺑﺪاران داﻧﺸﮕﺎه
  ﮐﺮﻣﺎن
  زﻫﺮه ﮐﺮﯾﻤﯽ ﺗﻮﺳﻂ:
  
  دﮐﺘﺮ ﻓﺎﻃﻤﻪ ﻣﻌﺘﻤﺪی اﺳﺘﺎد راﻫﻨﻤﺎ:
  
 دﮐﺘﺮ ﻧﺮﮔﺲ ﺧﺎﻧﺠﺎﻧﯽ  :ﻣﺸﺎور اﺳﺘﺎد
  
ﺳﺎل                                        ﺷﻤﺎره ﭘﺎﯾﺎن ﻧﺎﻣﻪ: 
۸۹۳۱ﺑﻬﺎر ﺗﺤﺼﯿﻠﯽ : 
   ﺪهﯿﻜﭼ
ﻫﺎی داﻧﺸـﮕﺎﻫﯽ در اﻣـﺮ ﺗﺤﻘﯿـﻖ و ﭘـﮋوﻫﺶ  ﺑﻪ ﻟﺤﺎظ اﻫﻤﯿﺘﯽ ﮐﻪ ﮐﺘﺎﺑﺨﺎﻧـﻪ ﻣﻘﺪﻣﻪ و ﻫﺪف:
ﻫـﺎ ﺑـﻪ ﯿﺎﺑﯽ آنﮐﺎرﺑﺮان ﮐﺘﺎﺑﺨﺎﻧﻪ ﻫﺎ و ﻟﺰوم دﺳﺘ ﻪ دﻟﯿﻞ اﻓﺰاﯾﺶ روز اﻓﺰون ﻧﯿﺎزﻫﺎیدارﻧﺪ و ﺑ
ﮐﺘﺎﺑﺪاران ﺑـﺎ  ﻫﺎ و ﻋﻤﻠﮑﺮداﻃﻼﻋﺎت ﻣﻔﯿﺪ در زﻣﺎن ﻣﻨﺎﺳﺐ، ﻻزم اﺳﺖ ﺑﻪ ﻃﻮر ﻣﺴﺘﻤﺮ ﻣﻬﺎرت
ﻫﺎ ﻣﻮرد ارزﯾﺎﺑﯽ ﻗﺮار ﮔﯿﺮد. ﭘﮋوﻫﺶ ﺣﺎﺿـﺮ ﺑـﺎ ﻫـﺪف ﺗﻌﯿـﯿﻦ ﻫﺎی ﻓﺮدی آنﺗﻮﺟﻪ ﺑﻪ وﯾﮋﮔﯽ
ﻫﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ و ن داﻧﺸﮕﺎهﻫﺎی ﻓﺮدی ﮐﺘﺎﺑﺪاراﺗﺒﺎﻃﯽ و وﯾﮋﮔﯽﻫﺎی ارراﺑﻄﻪ ﺑﯿﻦ ﻣﻬﺎرت
  ﻫﺎ اﻧﺠﺎم ﺷﺪ.آن ﺑﺮ ﻋﻤﻠﮑﺮد و رﺿﺎﯾﺖ ﺷﻐﻠﯽ آن ﺗﺄﺛﯿﺮﺑﺎﻫﻨﺮ ﮐﺮﻣﺎن و  ﺷﻬﯿﺪ
اﻧﺠـﺎم ﺷـﺪ.  ۷۹۳۱ﺗﺤﻠﯿﻠﯽ از ﻣﻬﺮ ﺗﺎ اﺳـﻔﻨﺪ ﺳـﺎل  –اﯾﻦ ﭘﮋوﻫﺶ ﺑﻪ ﺷﯿﻮه ﺗﻮﺻﯿﻔﯽ ﻫﺎ:روش
ﻫﺎی ﺗﺎﺑﻌﻪ داﻧﺸﮕﺎه ﻋﻠـﻮم ﻪﮐﺘﺎﺑﺪار ﺷﺎﻏﻞ در ﮐﺘﺎﺑﺨﺎﻧ ۸۶ﺟﺎﻣﻌﻪ آﻣﺎری ﭘﮋوﻫﺶ ﺟﻤﻌﴼ ﺷﺎﻣﻞ 
ﻧﻔـﺮ( ﺑـﻮد. اﺑـﺰار ﮔـﺮدآوری  ۷۲ﺑـﺎﻫﻨﺮ ﮐﺮﻣـﺎن )ﻧﻔـﺮ( و  داﻧﺸـﮕﺎه ﺷـﻬﯿﺪ  ۱۴ﮐﺮﻣـﺎن )ﭘﺰﺷﮑﯽ 
ﻫـﺎی ، ﭘﺮﺳﺸﻨﺎﻣﻪ اﺳﺘﺎﻧﺪارد ﻣﻬﺎرتﻓﺮدیﻫﺎی ﺑﺨﺶ: اﻃﻼﻋﺎت وﯾﮋﮔﯽ ۴اﻃﻼﻋﺎت ﻣﺸﺘﻤﻞ ﺑﺮ 
ارﺗﺒـﺎﻃﯽ ﺑـﺎرﺗﻮن، ﭘﺮﺳﺸـﻨﺎﻣﻪ اﺳـﺘﺎﻧﺪارد رﺿـﺎﯾﺖ ﺷـﻐﻠﯽ و ﭘﺮﺳﺸـﻨﺎﻣﻪ اﺳـﺘﺎﻧﺪارد ﻋﻤﻠﮑـﺮد 
و ﻋﻤﻠﮑـﺮد و  ﯽﻫـﺎی ﻓـﺮدی ﺑـﺎ ﻣﻬـﺎرت ارﺗﺒـﺎﻃ ﯽوﯾﮋﮔ ﺮﺳﻮن ﺑﻮد. ﺑﺮای ﺗﻌﯿﯿﻦ ارﺗﺒﺎط ﺑـﯿﻦﭘﺎﺗ
ﻣﺮﺑﻊ اﺳﺘﻔﺎده ﺷﺪ. ﺟﻬﺖ ﺗﺠﺰﯾﻪ و ﺗﺤﻠﯿـﻞ و ﮐﺎی  ۲ﺗﺴﺖ ﯽﮐﺘﺎﺑﺪاران از آزﻣﻮن ﺗ ﯽﺷﻐﻠرﺿﺎﯾﺖ
  اﺳﺘﻔﺎده ﺷﺪ. ۰/۵۰داری ﯽو در ﺳﻄﺢ ﻣﻌﻨ ۱۲ﻧﺴﺨﻪ   SSPSﻫﺎ  از ﻧﺮم اﻓﺰار  داده
ﻋﻤﻠﮑـﺮد ﮐﺘﺎﺑـﺪاران و ﺑـﯿﻦ ﻫـﺎی ارﺗﺒـﺎﻃﯽ و داد ﮐﻪ ﺑﯿﻦ ﻣﻬﺎرتﻧﺘﺎﯾﺞ ﭘﮋوﻫﺶ ﻧﺸﺎن  ﻫﺎ:ﯾﺎﻓﺘﻪ
داری ارﺗﺒـﺎط ﻣﻌﻨـﯽ ( p<۰/۱۰۰ﺑـﺎ ﻣﻘـﺪار ) ی ارﺗﺒﺎﻃﯽ و رﺿﺎﯾﺖ ﺷﻐﻠﯽ در ﮐﺘﺎﺑﺪارانﻫﺎﻣﻬﺎرت
ﻫـﺎی ﻓـﺮدی ﻓﻘـﻂ ﺑـﯿﻦ ﻣـﺪرک ﺗﺤﺼـﯿﻠﯽ ﺑـﺎ ﻋﻤﻠﮑـﺮد از ﺑﯿﻦ ﻣﺘﻐﯿﺮﻫﺎی وﯾﮋﮔﯽ .داﺷﺖوﺟﻮد 
ﻤﭽﻨﯿﻦ ﺑﯿﻦ ﻣﺪرک ﺗﺤﺼﯿﻠﯽ ﺑﺎ رﺿﺎﯾﺖ داری وﺟﻮد داﺷﺖ. ﻫراﺑﻄﻪ ﻣﻌﻨﯽ ( p<۰/۱۰۰)ﮐﺘﺎﺑﺪاران 
  داری وﺟﻮد داﺷﺖ.راﺑﻄﻪ ﻣﻌﻨﯽ ( p<۰/۱۰۰)ﺷﻐﻠﯽ ﮐﺘﺎﺑﺪاران 
  و ﺚﺤﺑﻪﺠﯿﺘﻧ:یﺮﯿﮔ ﯽﻣ ﺞﯾﺎﺘﻧ ﻪﺑ ﻪﺟﻮﺗ ﺎﺑترﺎـﻬﻣ ﺶﯾاﺰﻓا ﻪﮐ دﻮﻤﻧ نﺎﻋذا ناﻮﺗ ﯽﻃﺎـﺒﺗرا یﺎـﻫ
ﯽﻣ ﺮـﺑ ﻦﯿـﻨﭽﻤﻫ .ﺪـﺷﺎﺑ ﻪﺘـﺷاد لﺎﺒﻧد ﻪﺑ ار ﯽﻠﻐﺷ ﺖﯾﺎﺿر و ناراﺪﺑﺎﺘﮐ دﺮﮑﻠﻤﻋ ﺶﯾاﺰﻓا ﺪﻧاﻮﺗ
ﺞﯾﺎﺘﻧ سﺎﺳا ،ﻪﻠﺻﺎﺣ ﺪﻣ ﺎﺑ ناراﺪﺑﺎﺘﮐ ماﺪﺨﺘﺳاـﺼﺤﺗ کراﯿﻪـﻧﺎﺨﺑﺎﺘﮐ ﺢﻄـﺳ رد ﺮﺗﻻﺎـﺑ ﯽﻠ یﺎـﻫ
ﯽﻣ دﻮﺧ ﯽﻫﺎﮕﺸﻧادﻢﻫاﺮﻓ رد ﺪﻧاﻮﺗترﺎـﻬﻣ ﺖـﯾﻮﻘﺗ و ﺪـﺷر ﻪﻨﯿﻣز یزﺎﺳ رد و ﯽﻃﺎـﺒﺗرا یﺎـﻫ
نآ ﺮﺘﻬﺑ دﺮﮑﻠﻤﻋ و ﯽﻠﻐﺷ ﺖﯾﺎﺿر ﻪﺠﯿﺘﻧعﻼـﻃا تﺎﻣﺪﺧ ﻪﺋارا ظﺎﺤﻟ زا ﺎﻫ ناﺮﺑرﺎـﮐ ﻪـﺑ ﯽﻧﺎـﺳر
ﺮﯿﺛﺄﺗ .ﺪﺷﺎﺑ راﺬﮔ  
:یﺪﯿﻠﮐ تﺎﻤﻠﮐ ترﺎﻬﻣﻧاد راﺪﺑﺎﺘﮐ ،ﯽﻃﺎﺒﺗرا یﺎﻫﯽﮔﮋﯾو ،ﯽﻫﺎﮕﺸﻐﺷ ﺖﯾﺎﺿر ،یدﺮﻓ یﺎﻫ ،ﯽﻠ
نﺎﻣﺮﮐ ﺮﻨﻫﺎﺑ ﺪﯿﻬﺷ هﺎﮕﺸﻧاد ،نﺎﻣﺮﮐ ﯽﮑﺷﺰﭘ مﻮﻠﻋ هﺎﮕﺸﻧاد ،دﺮﮑﻠﻤﻋ  
Abstract 
Introduction	and	Purpose: Due to the importance of academic libraries in 
research as well as the increasing and changing needs of users to access 
timely and useful information, it is necessary to examine the skills, 
individual characteristics and practice of librarians working in these libraries 
continuously. The purpose of this study was to determine the relationship 
between communication skills and individual characteristics of librarians in 
Kerman universities of medical sciences and Shahid Bahonar and 
investigating the impact on their practice and job satisfaction. 
Methods: This descriptive-analytic study was conducted from October 2018 
to March 2019. The research population consisted of 68 librarians working 
in Libraries of Kerman University of Medical Sciences and Shahid Bahonar 
University of Kerman. The data collection instruments consisted of four 
sections: Demographic characteristics, Barton Communication skills 
standard questionnaire, Standard job satisfaction questionnaire, and 
Paterson's standard questionnaire.  For data analysis the t-test and chi 
 square test were used to determine the relationship between individual 
characteristics with communication skills, performance and job satisfaction 
of individual librarians. Data were analyzed by SPSS software version 21 
and at the significance level of 0.05. 
Results: The results of this study showed a significant relationship between 
communication skills and performance of librarians, and between 
communication skills and job satisfaction in librarians. Among the variables 
of individual characteristics, there was only a significant relationship 
between degree of education and librarians' performance as well as their 
job satisfaction. 
Conclusion: According to the results, it can be concluded increasing the 
communication skills results in improving the performance of librarians and 
their job satisfaction. Furthermore, employing the librarians with higher 
educational qualifications in academic libraries can help growing and 
strengthening their communication skills and consequently their job 
satisfaction as well as their better practice in academic libraries. 
Keywords: communication skills, academic librarian, individual 
characteristics, job satisfaction, performance, Kerman university of medical 
sciences, Shahid Bahonar university of Kerman 
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